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THE VALUE OF CE MANDATES

MMiissssiioonn  SSttaatteemmeenntt
The National Council of State Boards of Nursing, composed of Member Boards, provides 
leadership to advance regulatory excellence for public protection. 
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FFiigguurree  22..  RRNN  BBeeggiinnnniinngg  aanndd  CCuurrrreenntt  AAbbiilliittyy  LLeevveellss

FFiigguurree  33..  LLPPNN//VVNN  BBeeggiinnnniinngg  aanndd  CCuurrrreenntt  AAbbiilliittyy  LLeevveellss

LLiisstt  bbiilliittyy  CCaatteeggoorriieess

1. Collect correct informa-
tion in a timely manner.

2. Identify clients’ current
needs.

3. Identify clients’ future
needs.

4. Work effectively within 
a health care team.

5. Perform procedures
common to their 
professional practice.

6. Recognize situations in
which intervention is
needed to improve 
outcomes or prevent
harm.

7. Assess client or service
outcomes (e.g., res-
ponses to treatment, 
satisfaction with 
services, etc.).

8. Recognize when their
own abilities are inade-
quate to manage the 
situation at hand 
(recognition of the limi-
tation of one’s own
knowledge and skills). 

9. Recognize areas of their
own practice in need of
improvement.

10. Record a clear, under-
standable and legally
defensible account 
of care or services 
provided.

AAbbiilliittyy  CCaatteeggoorriieess
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RRNNss LLPPNN//VVNNss
VVaarriiaabbllee AAllll  ((%%))    WW  MMaanndd..  ((%%))    WW//OO  MMaanndd..  ((%%))          AAllll  ((%%)) WW  MMaanndd..  ((%%))      WW//OO  MMaanndd..  ((%%))

Years in practice*^ 16.7 18 14.8 16.9 16.2 19.4
Years in current position^ 6.4 6.9 5.8 9 8.3 10.8
Credit hours earned* 57 70 33.5 54 60.9 52.2
Number of clients 13 14 13 23 21 26

Does employer offer CE pertinent 
to professional needs?** 78 77 78 65 67 63

Does employer-offered CE adequately 
meet CE needs?^

Yes, definitely 38 37 38 34 41 24
Yes, somewhat 52 50 56 58 52 66
No 11 13 7 8 7 10

Does your facility provide a formal 
mentoring program for employees of
your professional type?** 57 56 56 42 43 41

Is the mentoring program only for new 
employees?** 76 76 76 65 65 70

Does your facility employ individuals to 
perform staff development?** 63 61 62 59 60 56

Are staff development employees 
available to you?

Yes, most or all of the time 45 45 46 53 58 43
At least some of the time 40 39 40 37 34 42
No 15 16 15 10 9 15

Are there experienced professionals 
available to answer questions?

Yes, most or all of the time 69 69 69 75 74 78
At least some of the time 25 26 25 21 23 18
No 0.4 0.3 0.6 1 1 0.7
I am the only professional of my type 

at employing facility 5 5 6 3 2 4

Are there adequate reference materials
available to you?** 76 76 73 76 74 81

Are you reimbursed for professional 
development expenses?

Not reimbursed for following items: 40 40 41 50 50 51
Reference books 14 15 12 9 9 9
Professional journals 8 9 5 6 7 5
Professional assoc. memberships* 11 12 7 6 7 4
CE outside workplace 48 48 49 41 42 39
Adv. prac. or specialist certification* 20 22 16 11 12 9

Does reimbursement cover your expenses?
Yes, most or all 22 21 25 20 22 19
At least partially 31 32 31 21 22 25
No 13 15 11 11 11 10
Not reimbursed for listed items 34 33 33 48 45 46

TTaabbllee  44..  CCoommppaarriissoonn  ooff  MMooddiiffyyiinngg  FFaaccttoorrss  ffoorr  RRNNss  aanndd  LLPPNN//VVNNss  WWiitthh  aanndd  WWiitthhoouutt  CCEE  MMaannddaatteess

*Significantly different for RNs with and without CE mandate, p < .05. 
^Significantly different for LPN/VNs with and without CE mandate, p < .05.
** Numbers represent percent who answered “yes” to the given question.
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RRNNss LLPPNN//VVNNss

VVaarriiaabbllee AAllll  ((%%)) WW  MMaanndd..  ((%%)) WW//OO  MMaanndd..  ((%%)) AAllll  ((%%)) WW  MMaanndd..  ((%%)) WW//OO  MMaanndd..  ((%%))

To how many professional organizations 
do you belong?*

None 47 40 56 74 71 81
One 30 31 31 17 20 12
Two 14 19 8 7 8 5
Three 6 7 2 0.9 0.9 1
Four 2 3 1 0.5 0.4 0.7
Five 0.6 0.6 0.6 0.2

Which of the following sources of CE 
have you used?

Place of employment* 79 76 85 67 66 70
Professional org/conferences* 72 75 66 48 48 47
Continuing education vendors*^ 62 69 47 50 63 29
Pharmacy/diag. industry reps 33 32 36 27 26 28
Academic institution* 38 43 27 25 27 22

Which of the following methods of CE 
provision have you used?

Live 93 93 92 79 80 77
Internet-based 25 26 23 12 10 15
Non-Internet computer-based 10 10 11 4 3 5
Audio*^ 19 16 23 14 10 19
Video^ 37 36 40 30 24 39
Journals/books 58 59 56 47 48 46
Correspondence classes^ 24 30 10 30 42 11

To what degree have you experienced any
of the following difficulties with CE? 
(the values given are the sum of the 
percentages of “sometimes” and 
“frequently” answers).

Too few pertinent offerings*^ 54 48 67 55 53 59
Offerings are too expensive 82 82 84 78 77 82
Must belong to prof. org. to be informed^ 41 39 45 40 35 48
Must travel over 50 miles^ 70 67 75 62 57 73
Must pay for overnight lodging^ 59 59 61 55 52 64
Employer unwilling to allow time off^ 43 40 46 45 40 58

Which of the following best describes the 
population of the geographic area where 
you are employed?*

Less than 20,000 19 18 22 30 27 35
20,000 to 49,999 18 22 10 20 21 19
50,000 to 99,999 18 13 28 15 15 17
100,000 to 500,000 20 21 16 13 15 10
Greater than 500,000 18 19 16 8 9 8
Don’t know 8 7 8 14 14 11

TTaabbllee  44,,  ccoonnttiinnuueedd

*Significantly different for RNs with and without CE mandate, p < .05. 
^Significantly different for LPN/VNs with and without CE mandate, p < .05.
** Numbers represent percent who answered “yes” to the given question.



National Council of State Boards of Nursing, Inc. (NCSBN)   ◆ 2003

2288

THE VALUE OF CE MANDATES

FFiigguurree  66..  GGrroowwtthh  iinn  AAbbiilliittyy  66  bbyy  PPooppuullaattiioonn  ooff  WWoorrkk  SSeettttiinngg

FFiigguurree  55..  GGrroowwtthh  iinn  AAbbiilliittyy  33  bbyy  PPooppuullaattiioonn  ooff  WWoorrkk  SSeettttiinngg

FFiigguurree  77..  GGrroowwtthh  iinn  AAbbiilliittyy  77  bbyy  PPooppuullaattiioonn  ooff  WWoorrkk  SSeettttiinngg

LLiisstt  bbiilliittyy  CCaatteeggoorriieess

1. Collect correct informa-
tion in a timely manner.

2. Identify clients’ current
needs.

3. Identify clients’ future
needs.

4. Work effectively within 
a health care team.

5. Perform procedures
common to their 
professional practice.

6. Recognize situations in
which intervention is
needed to improve 
outcomes or prevent
harm.

7. Assess client or service
outcomes (e.g., res-
ponses to treatment, 
satisfaction with 
services, etc.).

8. Recognize when their
own abilities are inade-
quate to manage the 
situation at hand 
(recognition of the limi-
tation of one’s own
knowledge and skills). 

9. Recognize areas of their
own practice in need of
improvement.

10. Record a clear, under-
standable and legally
defensible account 
of care or services 
provided.

AAbbiilliittyy  CCaatteeggoorriieess

Area 1 = < 20,000 
Area 2 = 20,000-49,999 
Area 3 = 50,000-99,999 
Area 4 = 100,000-500,000  
Area 5 = > 500,000  

PPooppuullaattiioonn  AArreeaass
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