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F 
or this issue’s “A Day in the Life of a Nursing Regulator,” we 
turn to Shirley Brekken, MS, RN, who not only serves as the 

executive director of the Minnesota Board of Nursing (MNBON), 
but also as the vice president of the NCSBN Board of Directors 
(BOD). In this interview, Brekken offers us a glimpse into the busy 
life of an executive director and how she has become “the face” 
of the MNBON. She also explains what boards of nursing (BONs) 
do for the public, nurses and nursing educators, and discusses  
the relationship between BONs and NCSBN. 

You’ve worked as a public health nurse, school nurse,  
obstetric and pediatric nurse, and nurse educator before 
becoming a member of the MNBON in 1986. What  
inspired you to join the BON?

Some of my colleagues encouraged me to apply to become a board 
member in 1986; and here I am, 26 years later. I served on the MNBON 
for nearly eight years, including a term as president. During that time,  
I was fortunate to do additional work in policy development with a  
state senator while in graduate school. That was when I got hooked  
on policy and regulation. 

continued on page 2
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using both the brochure and video in class projects. Requests 
have even poured in from school districts, medical insurance 
companies and long-term care facilities.

NCSBN created a webpage dedicated to the topic of social 
media. Additional resources, including a white paper, an article 
from the Journal of Nursing Regulation and social media 
presentations are available to download free of charge. •

Social media has become a hot topic in nursing, and not 
necessarily for the right reasons. Several boards of nursing 
(BONs) have reported receiving complaints against nurses 

and nursing students for violating patient confidentiality via social 
media websites. What seems like an innocent post on Facebook 
or any other social media modality could have legal and profes-
sional repercussions. 

For some, the easiest thing to do is “outlaw” social media from 
health care environments altogether, but there are numerous 
potential benefits of social media within the nursing profession.  
It fosters professional connections, promotes timely communica-
tion with patients and family members, and educates and informs 
consumers and health care professionals. With these potential 
benefits in mind, NCSBN developed educational tools for the 
nursing community that outline the proper use of social media 
within the profession without violating patient privacy and 
confidentiality laws.

NCSBN’s “A Nurse’s Guide to the Use of Social Media” educates 
new and experienced nurses about the proper use of social 
media and how to better utilize the medium personally and 
professionally. Since the brochure was introduced in December 
2011, more than 50,000 brochures have been requested by 
BONs, nursing schools, hospitals and health care systems. 

This free brochure isn’t the only thing generating popularity 
within the nursing community. NCSBN’s video “Social Media 
Guidelines for Nurses” visually illustrates potential scenarios and 
consequences of inappropriate social media use. The video has 
more than 11,000 hits on the online video sharing sites YouTube 
and Vimeo. 

Nursing educators are incorporating these free educational tools 

/2930.htm
http://www.youtube.com/watch?v=i9FBEiZRnmo
http://vimeo.com/33419489
file:http://aging.senate.gov/letters/bcreportexecsummary.pdf
file:http://aging.senate.gov/letters/bcreportexecsummary.pdf


  |  Spring 247 4	www.ncsbn.orgO n December 8–9, 2471, NCSBN’s Nursing Education Committee hosted a national, collaborative meeting with prelicensure educators, accreditors and regulators to begin a dialogue about working together for the future of program approval. Approximately 19 cparticipants tookcpart in this extraordinary event, with representation from 46-states and two U.S. territories.The objectives of the meeting were intentionally broad to encourage open and honest dialogue among the participants. The objectives included: (1) To learn from national thought leaders, both on the stage and among us; (2) To engage in meaningful conversations about important issues; and (3) To help shape the future of nursing education. NCSBN will publish, free of charge, a monograph of the meeting to be distributed to all participants and NCSBN members. The monograph will also be available online.This was not a traditional meeting. The facilitator, Joanne Disch, PhD, RN, FAAN, sent a letter to all attendees 10 days before the event to set the stage and create excitement. During the meeting, a warm, inviting environment was created with soft lighting, small tables to foster intimate conversations, and a coffee cart to allowcparticipants to sip their favorite coffee drinks while conversing, much like one would do in  a coffeehouse. On the first morning, Disch facilitated the World Café™ discussions, where people rotated to tables of four, three different times. A premise of a World Café discussion is to ask powerful questions that matter. The question our attendees focused on was:nursing be when education, approval and accreditation are fully aligned?”-aged to listen to each other’s perspectives and to create a story on butcher paper with crayons, pens and markers. These stories would be cross-pollinated by each group, thus connecting diverse perspectives. At each table, a host stayed behind to greet the three new discussants and to review what the last table had discussed so that the new group was aware of the diversity of perspectives. A goal for this World Café discussion was to co-create a collective knowledge. Approximately 46-butcher paper stories were created during these enlightening discussions. While transcription of all the words from the butcher paper tookcplace, some drawings and relationships were not easily translatable. Therefore, in the monograph of this meeting, which will include a qualitative analysis of the discussions, an integration of many pictures of the butcher paper stories will be included to enhance the reader’s understanding of the quality of the conversations.Attendees also gathered for large group discussions, using iPads to record the group’s thoughts and insights. One question asked during the larger session: World Café™  Education Meeting

/2999.htm
mailto:nspector@ncsbn.org
mailto:nspector@ncsbn.org
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time in simulation; a 25 percent group which re

http://learningext.com/pages/home
http://learningext.com/hives/6c20bc604e/posts
mailto:elearning@ncsbn.org
http://www.facebook.com/NCSBNLearningExt
http://twitter.com/#!/NCSBNLearnExt
https://plus.google.com/115040592277742417051/posts
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NCSBN Examinations Item Development Panels

NCSBN’s examinations rely on the contribution of hundreds of 
volunteers who give their time and expertise to participate on 
item development panels. These item development panels are  
a key component in maintaining high quality items and take 
place year round in Chicago.

NCLEX® Item Development Panels

Qualifications to Serve
To serve on an NCLEX® Item Development Panel, the panel  
member must be:

1.	Currently licensed in the jurisdiction where they practice and 
employed in the U.S. or its member board jurisdictions;

2.	A registered nurse (RN) for the NCLEX-RN® Exam, or a  
licensed practical/vocational nurse (LPN/VN) or RN for the 
NCLEX-PN® Exam;

3.	Knowledgeable of the current scope and practice of nursing, 
including entry-level practice; 

4.	Employed as an RN or LPN/VN for at least two years; and 

5.	Be master’s degree educated or higher in order to write  
NCLEX-RN items.

Types of Panels

Item Writing
	 Item writers create the items that are administered in the 

NCLEX examinations. 

	 Panel members must be responsible for teaching basic/
undergraduate students in the clinical area.

Item Review
	 Item reviewers examine the items that are created by the  

item writers. 

	 Panel members must be working directly with nurses who  
have entered nursing practice within the past 12 months. 

Panel of Judges
	 The panel of judges recommends potential NCLEX passing 

standards to the NCSBN Board of Directors.

How to Volunteer

Information on NCLEX® Item Development Panels and how to 
apply to volunteer is located online on the NCLEX Volunteer 
Opportunities page.

NNAAP® & MACE® Item Development Panels

Qualifications to Serve
To serve on a NNAAP® or MACE® Item Development Panel, the 
panel member must:

1.	Be an RN in good standing with the regulatory agency/board 
of nursing;

2.	Possess a minimum of two years of nursing experience with at 
least one of those years providing care in long-term care 
facilities; 

3.	Have current content expertise and experience in teaching 
adults; 

4.	Be a supervisor for nurse aides/nursing assistants (NAs) or 
medication aides (MAs), or an educator for facility-based NA  
or MA programs; and 

5.	Be approved by your regulatory agency/BON.

Types of Panels

Item Writing
	 Item writers create the items that are administered in the 

NNAAP or MACE examinations.

Item Review
	 Item reviewers examine the items that are created by the  

item writers. 

Job Analysis Meeting
	 Experts review the existing job-related activities and required 

knowledge of the work performed by certified entry-level NAs 
and MAs.

Standard-Setting Meetings
	 The panel of judges recommends potential NNAAP or MACE 

passing standards.

How to Volunteer

Information on NNAAP & MACE Item Development panels and 
how to apply to volunteer is located online on the NNAAP & 
MACE Volunteer Opportunities page. •

http://www.ncsbn.org/1227.htm
http://www.ncsbn.org/1227.htm
http://www.ncsbn.org/1930.htm
http://www.ncsbn.org/1930.htm
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NCSBN provides education, service and  
research through collaborative leadership  

to promote evidence-based  
regulatory excellence for patient safety  
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